General
· MasterVision is updated every week with new and changed customer data (from Monday morning)
· 2.5 million unique individual records
· Currently, no concept of ‘best customer record’ but working on it
· Always click ‘Clear Search’ before you start

Default search exclusions
By default, search will exclude DECEASED, MEMBERS OF PUBLIC, VETS, UNSUBSCRIBES FROM EVERYTHING
Select your search parameters
· Profession (Doctor/Physician, Education, Nurse, Pharmacist, etc) – Individual Tab
· Country – Shared Tab
· Specialty Interest – Individual Tab
· Subscription Product or Event attended – Shared Tab (will be changing soon)
· Learning Channel (Individual Tab)
· Email Preferences (opt-ins) – “BMJ Group New Products and Services” and/or “BMJ Learning” – Individual Tab
· Unsubscribes – Everything (and BMJ Learning) – Individual Tab
· BenchPress journal – Individual Tab

Search Results and Exporting the data
· Click on any record in Search Results page to see summary page for that customer (eg jill.rasmussen@virgin.net)
· Click on “Export all search results” on search results page (see Figure 1 reverse)
· Select the fields for export (may just need customer number and email address unless you want to personalise the email) and then click on “Create and Download Export File” (see Figure 2 on reverse)
· If email address is missing from export, it is either going to be a hardbounced email address or a ‘unique’ BMA address 

Managing unsubscribes
· Need a facility for people to ‘opt-out’ of receiving any similar emails
· Do you want to contact people asking them to ‘opt-in’ to your author/reviewer database? Or do you assume that they do until such a time as they ‘opt-out’ by unsubscribing?
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4, Your Search

Query: (BMJ Learning Subscriptions’= ('BMJ Learming (anine)” o "BMJ Leaming - Emergency Medicine (onlin)” or "BMJ L
"BMJ Leaing - GP (online)” o= "BMJ Leamning - GP Trainee (online)”

 Found 9 matches ;3 Find all organisations related to these indhiduals

Search Results | | (il Analyse Please select &

Record type Email IS0 Fi
@ |Indiidual | achesonjonny@hot.._|id2002694 | Heather  [Lutton | United Kingdom | Leicester Royal Infirary

name Lastname Country Related Organisation

@ |Indvidual | al@iatrogenic couk  |idB2312 |Alistair | Billington | United Kingdom | University Hospital Bi
@ |Indvidual |carol@lorac.couk  |i0B3784 | Carol Abdulezer |United Kingdom NHS Stockport

@ |Indvidual | kbazmi@hotmailcom |idB4468 |Khurshid |Bazmi | United Kingdom North Curnbria Universi

@ |Indvidual | melanie kavanagh@... |id260600 |Melanie | Kavanagh |United Kingdom| St James's University

@ |Indiidual | salimshubber@doct . |i02072972 | Salim Shubber | United Kingdom | Doctorsnetuk

@ |Indiidual |saman fatah@yahoo_ |id188913 |Saman | Fatah United Kingdor | County Durharn and Darl
@ |Indiidual | susankellyl@btint . | 02018254 | Susan | Kelly United Kingdom | Strewsbury and Telford

@ |Individual |vicky diba@virgin 102201823 Vicky | Diba United Kingdor

Searched 3,227 036 recards in 0.05 seconds.

[ Export all search results

To save this search please enter a name below:

Search name: Save Search
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Export

This export applies to your current search which has 9 matches.

@ Your previous export settings are shown below: Clear Settings

&

Select an existing export template:

Narme: v | Select

Or design your own
Field 1: Email

Field2:  Customer number

Add field

[E Save these fields as an export template

P} 4 ontons

Choose which fle farmat to use:

File format: [CSV. v

Create & Download Export File

@ Do you plan to send a marketing campaign to individual contacts?
If 50, please remermber to consider whether appropriate consent has been obtained




